VMSMA Sugarhouse Certification

Program Flow

Sugar maker is interested in
the Certification Program.
Is sugar maker a VMSMA
Member?
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Sugar maker signs up for
VMSMA membership

online for by emailing
Heather@vermontmaple.org
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Sugar maker reviews materials online and
emails or mails completed application to
VMSMA (certification@vermontmaple.otg).
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Certification Manager reviews application
and asks any outstanding questions before
emailing invoice for Program.
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Sugar maker makes payment and VMSMA
introduces Certifier. As part of the
application process, sugar maker will
submit written documentation (SOPs, logs
and policies — using provided templates, as

needed) to assigned Certifier.

:

Certifier discusses timing of Certification,
paperwork review and onsite meeting.

Certifier schedules preliminary meeting
with sugar maker (phone or online
meeting) to review documentation and
complete items of the checklist that are
appropriate for off-site work.
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After successful preliminary meeting,
Certifier schedules onsite meeting.

!

Certifier completes onsite process,
finalizes paperwork offsite and emails
all information to VMSMA staff.

VMSMA staff reviews notes from
Certifier and creates a corrective
action list which is emailed to sugar
maker.
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Once items on the corrective action
list have been remedied, VMSMA
marks sugarhouse as “certified’ and
sugar maker is mailed their Certificate.
Many remedies may be eligible for
VMSMA's Grant Program and sugar
makers can apply separately.
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Sugar maker will require another
certification in 3 years. VMSMA staff
will send the sugar maker annual
check-ins and a reminder before
certification lapses.



https://vermontmaple.org/membership
https://vermontmaple.org/sugarhouse-grant-program



